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Willkommen zum
Unlimited Mobile
Workplace

Sunrise stellt das mobile Arbeiten
INs Zentrum der B2B Strategie

Robert Wigger
Chief Business Officer




Arbeiten Sie auf jedem Gerat, jederzeitt,
tberall und iImmer verbunden mit dem

besten Netz von Sunrise
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Arbeitswelten
Im Wanael

Kommunikationverhalten der
Menschen verandert sich
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65+ 55-64 45-54 34-44 25-34 16-24 6-15

Alter Adapted from Digital Day 2016 data collected
and analysed by UK’s Ofcom
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Sunrise

Zufriedene &
motivierte Mitarbeiter

sSunrise Professional

i : 0
Services @ TCO-Einsparung bis 65%

Sunrise SLA & Netz @ Partner EcoSystem

Work Smart Services




Willkommen zum
Unlimited Mobile
Workplace

Sunrise stellt das mobile Arbeiten
Ins Zentrum der B2B Strategie

Oliver Spring
Director Product & Marketing
Business Customers




Sunrise

Connectivity
il

Sunrise

Mobilabos fiir alle
Firmenbediirfnisse

Kostenlos zu Ilhrem Business Mobile-Abo erhalten Sie mobiles Internet fur Ihren
Laptop/Tablet



https://www.youtube.com/watch?v=uGI00HV7Cfw
https://www.youtube.com/watch?v=uGI00HV7Cfw
http://www.sunrisestore.ch/
http://www.sunrisestore.ch/

Sunrise

MoDbile Services als Basis fur den
Unlimited Mobile Workplace
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Sunrise

Sunrise Business Mobile Services

Mobile Mobile Mobile Enterprise Mobile Enterprise

Network Rateplans Options Devices mgﬁgggment

Service
Management

O} )

 Indoor * Business Mobile « Business e Sunrise * Apple * Mobile Device
Coverage as a Standard Roaming Business Portal Samsung Management
service (ICaaS) Portfolio Options (SBP) (MDM)
* Wi-Fi Calling * Business Mobile -+ Business * Mobile Service * Huawe * Apple DEP
Evolution Priority Services Management * Nokia
* Indoor Box (MSM)

« Business Mobile ¢ Business extra

connectyconnect Internet SIM surf&talk » Sunrise Cockpit
TESTSIEGER | | UBERRAGEND

Sunrise Sunrise

Mobilfunknetztest  Heft 1/2018 Mobilfunknetztest  Heft 1/2018




Sunrise

Work Smart Services fur die grenzenlose
Zusammenarbeit Im Team
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Sunrise

Work Smart Services fur die grenzenlose
Zusammenarbeit Im Team

1= q I5]

Telephonie UC-Service PBX
Vermittler Contact _ Full Mobile
Center Sunrlse
Experten
G G D
QD D QD
QD axp QD
3'd Party 3'd Party Spital
Alarming DECT LOosungen
Erweiterung -2
Mobility & Team
. Collaboration .
On Premises Work Smart Services

Sunrise Business Voice Services (SIP Trunking)




Sunrise

Connectivity Services fur beste
Internetverbindung und Vernetzung
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Sunrise

Connectivity Services

: & . -
o © X
® © Indoor Coverage as a Service . "
o @ bester Mobile-Empfang in der Firma II|I Py L N
Internet & IPVPN Cloud SD-WAN
Optimal verbunden ! Global & CH verbunden

Cloud WLAN
optimal mobil in der Firma

Cloud VPN
Internetbasierte Standortvernetzung




nlimited Mobile
orkplace von
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Mobile

Inhouse PBX Call
Server

WLAN

Switch

Firewall

Router

Sunrise

Network

i

R]

Rainbow

%.g :

Product / Layer

Other Apps
(O 365 etc.)

Communication &
Collaboration Apps

Business Voice

Enterprise Mobility
Management (MDM,
Apple DEP)

Enterprise Service
Management (MSM,
SBP, Cockpit)

Mobile Portfolio

Mobile ICaaS /
Indoor Box

Cloud WLAN

Business Internet

Standort-Vernetzung
(Business Cloud VPN,
IPVPN & SD-WAN)
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Sunrise

Unsere strategischen Partner

Nilir
CISCO

S® Microsoft

W

HUAWEI
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SAMSUNG

noena




SAMSUNG

De-Gin Kim - Head of Mobile Solution IM B2B Switzerland



Samsung Business (Mobile)

Business Mobiles

Galaxy Note 8/9
Galaxy S8 (+) / S9 (+)

Galaxy A 6,7,8,9

Level - Audio

DEX

Galaxy Xcover 4

Galaxy Watch

Galaxy TAB S4 & S3

Business Tablets

Galaxy TAB A

Software Solution

I

Samsung

| Knox Configure*

Gerate noch vor
Inbetriebnahme
konfigurieren

Samsung
Knox Mobile
Enrollment®

Vereinfachte EMM-
Installation und
Registrierung

Samsung

Knox Manage

Cloudbasierte Gerate-
verwaltung kombiniert mit
einem sicheren Container

Samsung
Knox Workspace

Sicherer Arbeitscontainer,
der Gber ein EMM-System
verwaltet wird

Samsung @

E-FOTA

Enterprise Firmware-Over-
The-Air zur Steuerung von
Firmware-Updates

SAMSUNG



Microsoft Teams

Hub for Teamwork in Office 365
Generally available since March 2017

320K+ organizations using Teams

“We gain huge benefit by improving
collaboration and amplifying the value
of our creative talent.”

—Jamie McLellan: Chief Technology Officer,
J. Walter Thompson Worldwide

Search Q

N

Favorites
Northwind Traders
General
Development
Customer Accounts
Marketing a! @
Social Media
Website

32 more channels

Designers

General

=1 Fourth Coffee

General

Fun Stuff
Marketing
Weekly Specials

6 more channels

More

Northwind Traders (Development) | Microsoft Teams

Northwind Traders > Development * -

Conversations Files Wiki Asana Zendesk

http://www.contoso.com/3054433/the-most-important-tech-jobs-of-t}

The Most Important Tech Jobs Of Tt

For engineers, there is a lot of opportunity
coming years. New advances in technolog

| Contoso.com

A KadjiBell 11:02 AM
& | love this article! We've got a bright future

&’ Reply

Q} Daphne Knowles 11 M

® Any update on the bug #456892 that | filed yesterday? | would love to
Kadji and Jakob replied

Miguel Silva 11:16 AM

WG | don't know what is causing this just yet. | saw some abnormal
solutions that didn't work. I'm going to chat with Jakob to see

&’ Reply

Babak Shammas 9:25 AM
®© | IMPORTANT!

Just sending some kudos to the team! The leadership team reviewed tt
with the progress. Only a few more weeks until release so let's stay foc

e" Daniela Mandera 11:26 AM
& Babek, thanks for passing along the good news! Just wait until

|
—

|



Microsoft Teams is here,

Guest Access for Cloud Inline Message
External Users Recording Translation
Command Box Direct Routing
IGNITE
2017
Wmdows IVIac Edge, Enable Medgighrome Browser Translate user inpug to
Aeicki e e e L e o ignal

S;wphort for meetlngs standard mmlrﬂdahhm E

Grou ant

iR o A B Rty g
Sblitriehiny |OS Amm@dgtﬂ)ﬁmnﬁd&@/@mﬁcr Besnﬁmmhmmﬁ
Skype for Bhsihess platforms PSTN participants



Microsoft Teams
The hub for teamwork in Office 365

# Office 365 | Microsoft Teams & Skype for Business Admin Center

Dashboard

ADMIM SEARCH
Learch

YOULUIR RECEMT RESLULTS

= S :
dael  Iohin Louis (jlouis)
HELEDESK SUEPORT EXECUTIV

i John Louis (jlauis)

ACCOUNT MAMAGER

Showr all =

mbers

CALL VOLLIME

3l mlans

T DAYS o R BETEL B4 A,
ce policies

il guees
o attendants

Mcys Aar A iy un

Skvpe for Business B Microsoft Teams

mferance Dridges
Views details —»

2eting policies

g
wlicies

PHOME NUMBER TYPES

a 25,330

High capacity numbsars

36

Tall free numbers

22

1] User phone numbers

tics & Reports

20K,

i3

View details =

MICROSCFT TEAMS UPGRADE 5TATUS

17,224

kicrosoft Teams users

068%

8,.1 06 Completed

Shypee Tor Busoness wwars

Upgrade maore

USERS PER LOCATION
L
T

Wiew users =»

USER TYPES

Aostad users e .5
Ayleric users W
ST users [ W

Golden laaps users L WFEFl

Show users =
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< >  Microsoft Teams — [] X

4
Ly ~_ Call with Babek Shamas 00:02 7 Z ' ' = = %'ﬂ B @®

Activity
E] ~ Notes
Chat
B 7 U A %
e0s
Tearns Map out cross app concepts
Create comps for the "mine” experience
= Create draft backlog
Meet: S . - -
ok Roll up strategic thinking on glass
G installation
Calls
- -=— Meeting Motes 3/12
.
Apps i= Call notes 5/17

= Call notes 5/12

See past notes in Wik

~ Tasks
— :
S 2t

| = s S

Schedule on-site meeting with clients
for progress

+ Add a task

:Q:. ‘ f ! \
Feedback .‘ \!} ;,’ eee T




s  Work Smart

- powered by

R}

Rainbow

Claudio Soland Alcatel-Lucent @

VP Channels Europe-North Enterprise




Smar:c Users und Teams mit Rainbow von ALE

o
 [— ‘

Grenzenlos und sicher

.}@\Ihr Geschdftsumfeld aufierhalb

des Unternehmens kann
Rainbow nutzen, um mit Ihren
Mitarbeitern
zusammenzuarbeiten
lhre Daten sind geschlitzt

Echtzeit-Interaktion > Vernetzt

R vom Smartphone, Web-
Client, PC oder MAC

Multi-Media

Einheitlichte
Nutzererfahrung uber

;

=t E - “ oo
- - S Geschdftstelefon,
— Kontaktverzeichnis, Email,
< Unterstiitzung von

Kommunikationsservern
anderer Hersteller

VolP Team collaboration Voice messaging File storage

Rainbow” Chat/ IM Videokonferenz Desk-top/File-sharing APl HUB/Prozesse AeatelLucent @

Enterprise



| ambow von ALE: ein gesamtheitlicher Ansatz

. . .
1o m salesforce

Prozesse

Rainbow APl HUB

* Programmierschnittstellen (API)

Bots und Analytik
* Alarmsignale &

Uberwachung Rainbow Cloud
* Kontrolle & Management Plattform

1{8\

Mitarbeiter Geschaftsumfeld

* |Integration in Geschaftsablaufe
und Anwendungen

Rainbow Smart
Work Place

Alcatel-Lucent @

Enterprise



Dies kann des smarte Workplace sein

UL g

=l x |

'0 ALE Home | Alcatel-Lucent Enter X °

(& @ https://www.al-enterprise.com

* © 6 :

ntrane @ Business Portal @ ALE YT channel 1l Digital Library Sf SuccessFactors ) ALE advocate VS [ Knowledge Hub Sharepoint [ Marketing Resources »

Alcatel-Lucent @

Enterprise

Industries  Perspectives Products & Services Company Partners Support  Worldv/iide v Contact Us Q

EMPOWER STUDENT SUCCESS

Digitally transform your campus to deliver a personalized learning
experience

DISCOVER HOW TO
SOLVE YOUR CAMPUS
CHALLENGES

v

WHO WE ARE BLOG EVENTS SUPPORT

‘5 ! ation in Web-

2iten
Chat-Fenster wird im
Portal integriert

p R

[ Live Chat - Google Chrome

B https://digital-first-cs.openrainbow.com

R

Rainbow™

Merci de répondre aux questions suivantes

Prénom
Email

Compagnie

Francais

Comment puis-je vous aider?

Unterstiitzung erhalten

2 Echtzeit verbunden mit dem

Help-desk mittels IM oder
audio/video Anruf

Alcatel-Lucent @

Enterprise



... oder -auch dies

Maschinen

12:5(

mefronom

Tagesticket

O
L

b ————

Tagesticket

I Video-Support I
s > | ad

Mi 02.2.2011
Integration von

UC Services
Einfach ein Button

aufschalten, um
! Video-Anruf zwischen

Kunden und Help-
Desk zu starten

Spezielle Tickets

, Lander-&
‘@» DB Pauschal Tickets

S
s Zeit-/Monatskarten

b ekt sl —

Sofortige Antwort
Rainbow user erhalt
den Video-Anruf

Alcatel-Lucent @

Enterprise



... und noch vieles mehr ... z.B. mit Location Based Services

N P10 T B Q 1525

HHCGeoBol

Personen, Bubbles... E @ i ':9:' N® @ e % ) (

Bubbles Besprachunzen Dateien

BUTTON

X

Meine Unterhaltungen =y
4 085K stellar LBS Bot

L
: Stellar LBS Bot h .
Rainbow '
. pa.f."c nthe
O e < Vol
Cfitline seit 3 Stunden " ' ' ‘ :

$) ‘S‘.JO’: |
. 1 \ k.
: Connex18-Sales_Germa...

%

Hello, | am the ALE EBC Demao Chatbot. I'm ready to help you

\ to navigate in the EBC. | will help you to find the demes you \ .
® e o can assist and guide you to these demos thanks to location | ‘%':‘“N:m b
| 5 [ Aufgem Handyenline based services. You can ask me about the agenda, the list of Sk

demos, a particular demo, the way to go to any point of

' \
dﬁi‘ Mittagessen-Bubble . interest in the EBC COLOMBES.

e
Y wekicare ch e

ﬂ} CPaa5s R&D Support to ...
J | need a drink

17:42 Y%
’ EUNO-TS5-CHANMEL-S...

In the lounge on 1st floor you will have access to some
# noberto Schumann : , ' :
. cathering. Click on the link to see how to get here using the
LBS demo application : https//tinyurl. com/fyaycdSca

5‘.'5 Feter FREI

sy = 2
{ .I_ i om0 R - -
- [ ) P W (S

UMNO-TSS5-M ek o E
. EHUNO-TSSMILE @ Hier Text eingeben...

+ Invite contacts

e e NI AN -2

Alcatel-Lucent @

S Enterprise

23.10.2018

DE @ - 2@ oo

X 5

ng ™ ﬁﬂ




Cloud-"Nutzer und Teams konnen heute einfach von UC
profitieren

|

Rainbow

Enterprise grade- integriert, sicher und einheitlich

Hybride Losungen- Investitionsschutz, Sie entscheiden wann
und wi

ftsorientiert- mit Rainbow Zugang zur digitalen
mation mit CPaaS

Alcatel-Lucent

Enterprise



NI
CISCO

Work Intuitive
Work Smart

The more Intuitive way to work

Cisco Partner Business Manager
Michael Siegrist

2.11.2018



One Application - Cisco Webex Teams

Team collaboration

Continuous
teamwork In secure
virtual work spaces

All-in-one experience for messaging, file sharing,
white boarding, video meetings, calling, and more.



W

Work from anywhere at any time always connected

Q (i) Marketing

Brandon Seeger @ Giacomo Edwards 00:00

Follow up on our last talk. 9:41

Marketing Seems like we might need some more time on transition to new servers. Let me call people who are involved Development agenda
in this soon.

Jan, Simon +3 You 00:00

Sounds good Giacomo. A new customer has been

created

Branding . .
e e e I will send you over the list of people from my team

UX Team @ Giacomo Edwards 00:00

Product

After talking to Brenda it turned out that we need to push this a bit in time.

. . . . . It's ready for a review.
Simon Damiano Seems like team needs about two more weeks. Is this something that will work with all of you?

| still have to take a deeper look at our timings though.
GFX

Preparations for refresh

Thanks!
Let's have a call and discuss it.

©
o
o
%
o
o
P
o

‘Q Barbara German 00:00
I'm not sure, maybe others know.

@ Giacomo Edwards 00:00
Quick question.

@ Giacomo Edwards 00:00

What's the update on Newsletter?

gheyas

‘Q Barbara German 00:00

B Exploration.sketch
36 MB

|
LSS AAAAAAAAALLLLLEERRERRERRRRR R R R RN

Here's the latest, please review.

g Great design!

You 00:00
Thanks!
Let's have a call and discuss it.

@ Giacomo Edwards 00:00

O &8 @ @ (g

Ok I'll join in 5min.

0T @@

5] Connect to a device Write a message to Development agenda




One meeting experience
No matter which device Is used

Mobile
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Connectivity - What our customers expecting...

- Ease of doing business.
« One stop shop.

« Customize customer
experience.

- Business Insights and
Intelligence.

« Quick turnaround.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



alla

pablo.estrada@meraki.net | my profile | sign out | demo networks | show admin

L search dashboard

ents

ed LAN Switching R, A

Name UsageY  Cllents
Moraki Corp 19877TE 2418

alla

Meraki Corp - DMZ 4T
Branch - London - MR MS 12478
Engheoring - MS SrisscB

Enginesnng - MR Corp 61844 GB

anaged Security as a Service

ed Next-Gen VPN (SD-WAN)

anaged vMX Virtual MX for s -
AWS/AZURE B |

Enginaarning - MX 52114GB
Engreenng - MR sL58G8
Branch - Lengon - MX 67.00GB
Tebworker - Daghan Z1 5366 GB
Tekworker - Gauray Tater 24 s1s1 68

Tokworker - AP 3126GB

alna

Q Q «Q QO

Teleworker « Hans MX50 nace
Meraki Corp Guust - MX100 2415GB
Concontrator - HQ - Dot 2330G8
Teleworker - Tahoe 158868
Tekworker - Aston Viera 21 1582G8

Tokworker - Jaccb Busath Z1 148268

< < < < <

Branch - Sydney « MS 1453GB
Toworker - Sean Buther MX 12652G8

RMA Testng Swich s80 6B

Branch - Sydney - MX 71368

Security Cameras




ngena

The Shared Network
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ngena at a glance

ngena stands for “Next Generation Enterprise
Network Alliance” —an alliance of service
providers from across the globe

Start-up company founded in 2016

e Headquartered in Frankfurt am Main,
Germany

 Further sites in Debrecen (Hungary) &
Kosice (Slovakia)

e 135+ employees

Transforms alliance partner networks into
a single Software Defined Network (SDN)

Service delivery platform based on
Network Function Virtualization (NFV),
service orchestration and end-to-end
process automation

Alliance partners offer high quality standardized
global VPN services to their business customers

SD-WAN as a service @ Sunrise
November 15, 2018

Mg &ha

Slide
49



An ecosystem of strong partners!
4 e p*
A1‘ = BT Sunrise

&) kpn Ve

>
SK broadband
—Z TELUS The Shared Network

oo
China
NI

unicommPpEBiE
7N Centu ryLi 11’6

LA

M

A
N

A

wviETtTEe=L

4

Say it your way

O expereo

PCCW Global

Q) Neutrona @
3 further Alliance Partners

(not yet communicated)

1 .
SD-WAN as a service @ Sunrise Tech nology ' Slid
November 15, 2018 Partners: CiISCO COMARCH EQUINIX -

50




How we take care of a customers order

Single point of contact to the customer

 from quotation to fulfillment
* monitors network performance
* reporting and managing changes

£

Sunrise

End-to-end service provider

G | Coordinates full customer solution design
[rn =~ ‘@ Un@ * orders local access,
|y e coordinates global dispatching and installation of CPE
* test and turn-up, hand-over the solution to the alliance partner

Local alliance partner (“B-end partner”)

* Provides local Ethernet and/or Internet access including
on-site installation & field service

SD-WAN as a service @ Sunrise Slide
November 15, 2018 51




ngena’s SD-WAN as a Service

Design principles

Global DC infrastructure and service platform
Global private Backbone

Hybrid VPN services

* |nternet Public Line (IPL)

®* Ethernet Private Line (EPL)

Broad set of additional functions
and value-added services

All services with one portal
and seamless processes

End-to-end orchestration
and full automation

SD-WAN as a service @ Sunrise
November 15, 2018

Internet
Public Line

Ethernet
Private Line

@

ngena CPE
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HUAWEI

e

Unlimited Mobility with Huawei~_# =

Sunrise B2B Strategy Launch \ 7 ¢

7%
o )

7 |
’// -
g : .

// <
~ > .;F

. Huawei enables your unlimited mobile N e =
~ . workplace with Sunrise 7. 7 -

NEW ICT




' | . NEW ICT
Devices and Network Development with Sunrise
Top rated Business Devices ADbility to create an Outstanding Network
f[J e ) 5 Years efforts for Continuous Outstanding
- 90 / eep
e . i Achieve  Qutstanding
" Outstanding
| Back to
3 | 81/ Very Good
& 9”8”98 . | HUAWEI Mate20
| .‘ |

2010 2011 2012 2013 2014 2015 2016 2017

- —— | ' ¥ HUAWEI



Provide Customers witth)m'pfehensive Network — rewe

Solutions and Products Through Dedicated Etﬁggrntg,m ;
(_‘) é%lllﬂETHOLLEH W Eiﬁiﬁﬁl?ﬁ%?ém @-:::::: X

Control System

812700 modular swﬂches fully

moving to the cloud Enterpnse grade routers Data center core SWltCheS
NE40/20/05 CE12800/CE12800S

. . i =" - 100GE/40GE fixed switches
10GE/GE/100M fixed switches Bt i N . CE8800/CE7800
\ - e |l " ‘ , £
. ! l ” Enterprlse grade optical ‘ =.. ==-=.... ______.
WLAN: 23 models of indoor and tfanSng)';T\llf;r;rFi)efgdUCtS 25GE/L0GE/GE access switches
outdoor APs CE6800/CE5800
| | o SR e T I e O]
IPS & IDS Security access AntiDDoS Security Web application
" __gateway sandbox firewall

D | ' - % HUAWEI
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NEW ICT

Indoor Coverage Solutions

Q 2

Indoor navigation Smart parking precision push

gn -G

Red Packet @Alipay

Flow Analysis

- el
-

Smart shopping /j DO e B
R
S Market Analysis
Entertainment Big Data Application
Service Anchor
S—— D,

- HUAWEI




Sunrise

Lunch, Demos & Networking

Erdgeschoss

Nilir
CISCO

S® Microsoft

1. Obergeschoss

W

HUAWEI

NI
CISCO

noena

Sunrise




Sunrise




