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Willkommen zum 
Unlimited Mobile 
Workplace 
Sunrise stellt das mobile Arbeiten 

ins Zentrum der B2B Strategie

Robert Wigger

Chief Business Officer



Arbeiten Sie auf jedem Gerät, jederzeit, 

überall und immer verbunden mit dem 

besten Netz von Sunrise

Vision 



Arbeitswelten 
im Wandel

Kommunikationverhalten der 

Menschen verändert sich

Social

Text / 
Messaging
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Email

Photo 
/ 

Video
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Adapted from Digital Day 2016 data collected 

and analysed by UK’s Ofcom
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Schnelle und 
spontane 
Teambildung 
unabhängig von 
Ort und Zeit

44%
Für 44% der 

Schweizer Firmen ist 

die Investition in 

digitale 

Zusammenarbeit 

(UCC, etc.) prioritär 



Immer 
verbunden und 
unterwegs mobil 
arbeiten

Bis 2020 

50%

30%
aller Firmen 

ermöglichen den 

Mitarbeitern mobile 

zu arbeiten 



im Homeoffice

48%
48% der Firmen 

bieten ihren 

Mitarbeitern 

Homeoffice an



… und natürlich 
in der Firma

33%
der Millennials 

priorisieren:

- Mobiles Arbeiten

- Arbeitsumfeld

- Flexible Endgeräte

- Freiheit mit Social 

Media 

gegenüber dem Salär



Unlimited Mobile Workplace

Connectivit

y

+

SIP

UCC
Apps

4G



Zufriedene & 

motivierte Mitarbeiter

TCO-Einsparung bis 65%

Partner EcoSystem

Work Smart Services

Sunrise Professional 

Services

Sunrise SLA & Netz



Willkommen zum 
Unlimited Mobile 
Workplace 
Sunrise stellt das mobile Arbeiten 

ins Zentrum der B2B Strategie

Oliver Spring

Director Product & Marketing

Business Customers



Unlimited Mobile Workplace

Kostenlos zu Ihrem Business Mobile-Abo erhalten Sie mobiles Internet für Ihren 

Laptop/Tablet

MobileWork SmartConnectivity

https://www.youtube.com/watch?v=uGI00HV7Cfw
https://www.youtube.com/watch?v=uGI00HV7Cfw
http://www.sunrisestore.ch/
http://www.sunrisestore.ch/


Mobile Services als Basis für den 
Unlimited Mobile Workplace





Sunrise Business Mobile Services
Enterprise 
Mobility 
Management

• Mobile Device 

Management 

(MDM)

• Apple DEP

Mobile 
Devices

• Apple

• Samsung

• Huawei

• Nokia

Enterprise 
Service 
Management

• Sunrise 

Business Portal 

(SBP)

• Mobile Service 

Management 

(MSM)

• Sunrise Cockpit

Mobile 
Options

• Business 

Roaming 

Options

• Business 

Priority Services

• Business extra 

SIM surf&talk

Mobile 
Rateplans

• Business Mobile 

Standard 

Portfolio

• Business Mobile 

Evolution

• Business Mobile 

Internet

• Indoor 

Coverage as a 

service (ICaaS)

• Wi-Fi Calling

• Indoor Box

Mobile 
Network



Work Smart Services für die grenzenlose 
Zusammenarbeit im Team





On Premises

Work Smart Services für die grenzenlose 
Zusammenarbeit im Team

Telephonie

Vermittler

UC-Service

Contact 

Center

PBX

3rd Party 

Alarming

3rd Party 

DECT

Spital

Lösungen

Sunrise 

Experten

+

Erweiterung 

Mobility & Team 

Collaboration

Sunrise Business Voice Services (SIP Trunking)

Work Smart Services

Full Mobile



Connectivity Services für beste 
Internetverbindung und Vernetzung 





Connectivity Services 

Internet & IPVPN

Optimal verbunden

Indoor Coverage as a Service

bester Mobile-Empfang in der Firma

Cloud SD-WAN

Global & CH verbunden

Cloud VPN

Internetbasierte Standortvernetzung

Cloud WLAN

optimal mobil in der Firma 



Unlimited Mobile 
Workplace von 
Sunrise

Sunrise 

Network

WLAN

Switch

Firewall

Router
Call 

Server

PBX

Mobile

Inhouse

Product / Layer

Other Apps 

(O 365 etc.)

Communication & 

Collaboration Apps

Business Voice

Enterprise Mobility 

Management (MDM, 

Apple DEP) 

Enterprise Service 

Management (MSM, 

SBP, Cockpit)

Mobile Portfolio

Mobile ICaaS / 

Indoor Box

Cloud WLAN

Business Internet

Standort-Vernetzung

(Business Cloud VPN, 

IPVPN & SD-WAN)
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Unsere strategischen Partner



De-Gin Kim    - Head of Mobile Solution  IM B2B Switzerland



Business Mobiles 

Accessoires

Business Tablets

Software Solution

Galaxy A 6,7,8,9

Galaxy Xcover 4
Galaxy TAB S4 & S3

Galaxy TAB A  

Cover 

Power 

Level - Audio 

Galaxy Watch

Gear VR 

Galaxy TAB Active2

Samsung Business (Mobile)

Galaxy S8 (+) / S9 (+)

DEX 

Galaxy Note 8 / 9



Microsoft Teams

“We gain huge benefit by improving 

collaboration and amplifying the value 

of our creative talent.”

—Jamie McLellan: Chief Technology Officer, 

J. Walter Thompson Worldwide 

Hub for Teamwork in Office 365

Generally available since March 2017

320K+ organizations using Teams



Microsoft Teams is here, Now

Persistent 1:1 and 
Group Conversations

Team + Channels for 
Teams Productivity

Hide/Share/Mute Chat

Teams-SfB 1:1 Chat 
Interop

Contact GroupsFederated Chat 
between Teams and 
Skype for Business

Import Contacts from 
Skype for Business

Skype for Business 
Interop with Persistent 

Chat

Windows, Mac, Edge, 
Chrome iOS, Android, 

Windows Phone

Tenant-Level Messaging 
Policies

80 users in a meeting

User Facing Diagnostics

Private and Channel 
Meetings

Schedule in Outlook & 
Teams

Messaging User-Level 
Policies

Messaging Retention 
Policies

Messaging Interop IT 
Policies

eDiscovery/Hold/
Archving of Messages

Improved Device 
Selection

Participant 
Management

Audio Conferencing

Mute Other Participants

Lobby Support

Interactive 
Troubleshooting

Tenant Policies

Call Quality Diagnostic 
Portal

Edge, Chrome Browser 
Support for meetings
Windows, Mac

Give and Take Control in 
sharing

Application Sharing

Immersive Meeting 
Experiences

Conversations

Desktop sharing

Enable Meeting 
Lifecycle with 

Pre/During/Post Multi-call Handling

Hold

Extension Dialing

Enable Existing Calling 
Plan Support

e911 Support

Caller ID Masking

Call Forwarding

Call Blocking

Blind Transfer

Call Quality Analytics Windows, Mac, Edge, 
iOS, Android

TTY Support

SfB-Teams Calling

Out of Office Support

Voicemail

Translate user input to 
standard phone format

Transfer to PSTN Call

Suggested Contacts

Speed Dial

Simultaneous Ringing

Safe Transfer eDiscovery 
Enhancements

Lobby for PSTN callers
Federated Meetings

SfB-Teams Interop 
Policies

Call Quality Diagnostic 
Portal

Surface Hub Support

Skype Room Systems 
Support*

Enable VTC Interop 
Services*

Whiteboard and 
Meeting Notes

PowerPoint Load and 
Share

PSTN Fallback

Outlook meeting 
schedule from other 

platforms

Distinctive Ring

Consultative Transfer
Boss and Delegate 

Support

1:1 to Group Call Escalation with 
Teams, Skype for Business, and 

PSTN participants

eDiscovery 
enhancements

User-Level Meeting 
Policy

Trio 1 Touch Teams 
Meeting Join* USB HID

Support for existing 
certified SIP Phones*

Forward to Group

Do not Disturb 
breakthrough

IGNITE
2017

Guest Access for 
External Users

Unified Presence Anonymous Join Live Events Direct Routing for 
Phone System

Organizational
Auto-Attendant

Audio Conferencing in 
over 90 countries

Mobile: iOS and 
Android Meetings

Cloud RecordingLarge Meeting Support 
(~250)

Call Queues

IGNITE
2018

Guest Access for 
External Users

Command Box

Cloud
Recording

Direct Routing

Inline Message 
Translation



Microsoft Teams

Communicate
through chat, meetings & calls

Collaborate
with deeply integrated Office 365 apps

Customize & extend
with 3rd party apps, processes, and devices

Work with confidence
enterprise level security, compliance, 

and manageability



insightfulconnected proactive

intelligent
communications.





Work Smart 
powered by

Claudio Soland
VP Channels Europe-North
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Grenzenlos und sicher

Ihr Geschäftsumfeld außerhalb

des Unternehmens kann

Rainbow nutzen, um mit Ihren

Mitarbeitern

zusammenzuarbeiten

Ihre Daten sind geschützt

Mobil

Echtzeit-Interaktion

vom Smartphone, Web-

Client, PC oder MAC

Multi-Media 

Smart Users und Teams mit Rainbow von ALE

Vernetzt

Einheitlichte

Nutzererfahrung über 

Geschäftstelefon, 

Kontaktverzeichnis, Email, 

Unterstützung von 

Kommunikationsservern

anderer Hersteller

VoIP Team collaboration Voice messaging File storage

Chat/ IM Videokonferenz Desk-top/File-sharing API HUB/Prozesse



34

Mitarbeiter Geschäftsumfeld

Rainbow Cloud 

Plattform

ProzesseIoT

Bots und Analytik

•Alarmsignale & 

Überwachung

•Kontrolle & Management

Rainbow Smart 

Work Place
PSTN

• Programmierschnittstellen (API)

• Integration in Geschäftsabläufe

und Anwendungen

Rainbow API HUB

API
API

Maschinen

ALE VoiP Platform

Andere Hersteller

Rainbow von ALE: ein gesamtheitlicher Ansatz



Dies kann des smarte Workplace sein

Integration in Web-

Seiten
Chat-Fenster wird im

Portal integriert

Unterstützung erhalten
Echtzeit verbunden mit dem

Help-desk mittels IM oder

audio/video Anruf



… oder auch dies

Video-Support

Sofortige Antwort
Rainbow user erhält

den Video-Anruf

Integration von 

UC Services
Einfach ein Button 

aufschalten, um 

Video-Anruf zwischen

Kunden und Help-

Desk zu starten

Maschinen



… und noch vieles mehr … z.B. mit Location Based Services 
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Cloud- Nutzer und Teams können heute einfach von UC 

profitieren

Enterprise grade- integriert, sicher und einheitlich

Hybride Lösungen- Investitionsschutz, Sie entscheiden wann

und wie

Zukunftsorientiert- mit Rainbow Zugang zur digitalen

transformation mit CPaaS

Gesamtlösung- Kommunikation und Applikationen aus einer

Hand mit



Cisco Partner Business Manager
Michael Siegrist

2.11.2018

The more intuitive way to work

Work Intuitive
Work Smart



© 2018  Cisco and/or its affiliates. All rights reserved.   

One Application - Cisco Webex Teams
Team collaboration

All-in-one experience for messaging, file sharing, 

white boarding, video meetings, calling, and more.

Continuous 

teamwork in secure 

virtual work spaces



© 2018  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

Work from anywhere at any time always connected



© 2018  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

One meeting experience
No matter which device is used

Mobile

DeskMeeting Room



© 2018  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

Customer Takeover

Video is changing the way 
peope work together

© 2018  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential



Today’s Collaboration Space





© 2017  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

Connectivity - What our customers expecting…

• Ease of doing business.

• One stop shop.

• Customize customer 
experience.

• Business Insights and 
Intelligence.

• Quick turnaround.



© 2017  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential© 2017  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

• Managed Wireless LAN

• Managed LAN Switching

• Managed Security as a Service

• Managed Next-Gen VPN (SD-WAN) 

• Managed vMX Virtual MX for 
AWS/AZURE

• Security Cameras

Sunrise Managed 
Connectivity Services 



A new way of managing global enterprise networks

SD-WAN as a Service @ Sunrise

Dr. Marcus Hacke, Founder & Managing Director, ngena GmbH



ngena at a glance

• ngena stands for “Next Generation Enterprise 
Network Alliance” – an alliance of service 
providers from across the globe

• Start-up company founded in 2016

• Headquartered in Frankfurt am Main, 
Germany

• Further sites in Debrecen (Hungary) &
Košice (Slovakia)

• 135+ employees

• Transforms alliance partner networks into
a single Software Defined Network (SDN)

• Service delivery platform based on
Network Function Virtualization (NFV),
service orchestration and end-to-end
process automation

• Alliance partners offer high quality standardized 
global VPN services to their business customers

November 15, 2018
Slide
49

SD-WAN as a service @ Sunrise



An ecosystem of strong partners!

Technology
Partners:November 15, 2018

SD-WAN as a service @ Sunrise Slide
50

3 further Alliance Partners
(not yet communicated)



How we take care of a customers order

November 15, 2018
SD-WAN as a service @ Sunrise Slide
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End-to-end service provider

Coordinates full customer solution design
• orders local access, 
• coordinates global dispatching and installation of CPE
• test and turn-up, hand-over the solution to the alliance partner

Local alliance partner (“B-end partner”)

• Provides local Ethernet and/or Internet access including
on-site installation & field service

Single point of contact to the customer

• from quotation to fulfillment
• monitors network performance
• reporting and managing changes



ngena CPE

ngena’s SD-WAN as a Service

November 15, 2018
SD-WAN as a service @ Sunrise Slide
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Design principles

• Global DC infrastructure and service platform

• Global private Backbone

• Hybrid VPN services

• Internet Public Line (IPL)

• Ethernet Private Line (EPL)

• Broad set of additional functions
and value-added services

• All services with one portal
and seamless processes

• End-to-end orchestration
and full automation 

ngena management &  
customer portals

Ethernet
Private Line

Internet
Public Line



Sunrise B2B Strategy Launch

Unlimited Mobility with Huawei

Huawei enables your unlimited mobile 

workplace with Sunrise



Devices and Network Development with Sunrise

Ability to create an Outstanding Network

5 Years efforts for Continuous Outstanding

71%

81%

88%

90%

95%

97%

60%

70%

80%

90%

100%

2012 2013 2014 2015 2016 2017

Achieve 
Outstanding 

Back to 
Good

Back to 
Very Good

Keep
Outstanding 

Top rated Business Devices



Campus WAN Data Center Network

10GE/GE/100M fixed switches

WLAN: 23 models of indoor and 

outdoor APs

S12700: modular switches fully 

moving to the cloud

FabricInsight

CampusInsight

100GE/40GE fixed switches 

CE8800/CE7800

25GE/10GE/GE access switches

CE6800/CE5800

Data center core switches 

CE12800/CE12800S
Enterprise-grade routers 

NE40/20/05

Enterprise-grade optical 

transmission products

OSN series

AntiDDoSIPS & IDS Security access 

gateway

NGFW Security 

sandbox

Web application 

firewall

Security

WLC

Branch

vCPE: AR1000V

uCPE

CPE

Management & 

Control System

Provide Customers with Comprehensive Network 

Solutions and Products Through Dedicated Efforts



Indoor Coverage Solutions

Service Anchor

Indoor Digital
System

Entertainment

Red Packet @Alipay

Indoor navigation Smart parking precision push

Flow Analysis

Market Analysis

Smart shopping

Big Data  Application



Lunch, Demos & Networking

Erdgeschoss

1. Obergeschoss



Vielen
Dank!


